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November 151", 2018

To: Supplier/Service Provider of Bank of Ayudhya Public Company Limited and its
affiliated companies

Bank of Ayudhya Public Company Limited and its affiliated companies (Krungsri Group)
wishes to express sincere appreciation for your continued support as a valued business
partner of the Bank. The Bank is strongly determined to do business based on honesty
and integrity and to always comply with relevant laws and good corporate governance
principles which include the principle of management of relationship with suppliers/
service providers and selection of qualified suppliers/service providers through fair

competition and without conflicts of interest.

In response to the above, Krungsri Group has stipulated a policy on receiving gifts and
entertainment from customers or business partners which must be adhered to by all
employees. In order for suppliers/service providers to gain a mutual understanding of the
said policy and provide collaboration in promoting good relationship, Krungsri Group
would like to inform you of the following:

1. "Gift" shall include any item of financial value such as cash equivalents, gift
vouchers for exchange of goods or services (including air tickets and
discount coupons), travel expense, accommodation expense and meal
expense.

2. "Entertainment” shall include meals and drinks, attending a show or a sports
match, engaging in any sport activity such as golfing, recreational activities,
etc.

To ensure alignment with the policy, Krungsri Group does not receive any gifts or
entertainment and would like to seek your kind cooperation in complying with the policy.

Thank you very much for your great support.
Procurement Department

Bank of Ayudhya Public Company Limited
and its affiliated companies

Remark: This letter is computer-generated; no signature is required.
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